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Objective 

Seeking a mutually beneficial position in a medium-size environment that will leverage over a decade 
of experience designing, implementing, and supporting Microsoft®-centric network infrastructures.  

Certifications 

Microsoft MCP:    Microsoft Certified Professional (x4) 
      April 1997 - #063 
 March 1998 - #067 & #068 
 June 2005 -  #70-270 

Verizon CTC:    GTE Certified Teledata Consultant  
           January 1998 

Summary of Qualifications 

Ø Over fifteen years of experience with 
PC’s, LAN/WANs, Telephony, and 
Information Technology.  “Jack -of-all-
Trades” with substantial Microsoft product 
& resource expertise. 

Ø Deployment & management of 
Microsoft products and technologies 
including:  Active Directory (ADSI), .NET, 
ASP©, DFS, Exchange©, IIS, ISA, 
SharePoint©, RIS, t-SQL, WINS, WMI, 
and all versions of MS-Office© and 
Windows© operating systems. 

Ø Experience with IT industry-based 
standards, including:  (D)HTML, CSS, 
ODBC, SQL, PKI/SSL, SMTP, SNMP, 
TCP/IP, Unix/Linux, & XML/XSL. 

Ø Vendor-trained and/or extensive 
exposure to industry products, including:  
Cisco, Oracle, Lucent, Hewlett-Packard ,  
Symantec & Veritas. 

Ø Coding experience including small-
database design, administrative scripts, 
and Intranet development. 

Ø Primary experience with single-
domain, multi-site heterogeneous 
architectures containing from 5-15 
servers and 50-150 desktops. 

Ø Strong systems security (mid-level) 
background with proven track record 
for systems fault-tolerance, availability, 
and data integrity.  “White-hat”. 

Ø Industry backgrounds include 
finance, education, health care, 
manufacturing, law, and general IT 
(“dot.com”). 

Ø Familiarity with numerous legal 
requirements, industry standards and 
best practices, including:  EIA/IEEE, 
Gramm-Leach-Bliley, Sarbanes-Oxley, 
MSRMD, ISO 9000, OSI, SS-7 & W3C. 

Ø Comfortable supporting all network 
equipment from desktops & servers, to 
routers, printers, switches, SAN/NAS’ 
and PBX equipment. 



Keith C. Jakobs, MCP 
 

Please visit website at http://www.jakobs.org/keith/resume.htm  for full details. 

Professional Experience 

TaxBrain 
(Petz Enterprises, Inc.) 

Systems Engineer, Help Desk Lead,  
& SQL/Sharepoint Administrator 

2002- 
present 

 
DTI Business Systems Senior Systems Engineer 2001-2002 

Wolfe Engineering IT Manager 1999-2001 

TekFusion, Inc. Senior Windows NT Engineer 
Microsoft Contract Position 

 

1999 

Compass Computer Solutions 
(now GovPlace) 

Chief Technical Officer  1995-1998 

Self-Employed/Contract Technical Consulting and PC Support  1994-1998 

Network Equipment 
Technologies  

Technology Escrow Liaison &  
Document Technician  

1991-1993 

 

Education 

University of California -  
Santa Barbara, CA 

College of Engineering - Computer Science 
          Final GPA 3.15 - Dean's Honor Roll 

1987-1991  

   
Huntington High School -  
Huntington, NY 

Math, Computer Sciences, & Drafting 
          Final GPA 3.97 -  Rank 19/383. 
          NY State Regents Endorsed diploma. 

1984-1987  

 
 
 

Additional Credentials 

Microsoft -  Windows XP SP2 Preinstallation Specialist Nov. 2004  

   
Microsoft -  
 

Security Solutions Competency Diploma Aug. 2005  

 
 
 
 
 
 
 
 
 
 
 


